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lNDlAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise . Mini Ratna)

2023lIRCTCmiB,hkKii?iSHif?d101207,,, E_mair: info@irctc.com, website: *r*.,r"1"2;5ryr*

M/s Vrindavan Catering Company
H-3, Plot No.9, Shanti Pathpl South,
Niwaru lload, Jaipur-302012,
catcring.vrindavan@qmail.com.
rittuZTll@gmail.com

Contact No.9950443139

Sub: Award of tcmporary license -cum- commenccment of On-board Catering Services
in train no. 19567-68, OKIIA-TN Express.
Itcf: Limited E-'fendcr no. 2023/IRCTC/WCB/06/M2/AI,IUL/01 opcned on 10.04.2023.

With rcI'ercncc to thc subject mcntioncd abovc, it has been decided to award you thc
tcmporary licensc lor provision of on-board oatering Serviccs in abovc mentionccl train for a
period of 06 months or takeover of scrvices by ncw Licenscc/Railways/IlLCl'C, whichever is
carlicr, purcly on adhoc basis subjcct to thc terms and conditions cnshrined in the tcnder
documcnt, which shall form part of thc Liccnsc. 'I'hc above awarcl of ternporary liccnsc is
subjcct to the tcrms and conditions of tcndcr document an<l Govcrnment of inclia dircctivc to
contain COVD.

A)In vicw of the above you arc recluircd to submit the I-icensc fcc within five (05) working
days of issue of LOA or 05 working days before date of colnmencement of operation
whichcver is latcr. Letter of acceptancc is to be submitted within five (05) working days
of issuance of LOA or as advised in LOA along with Security Dcposir io be submitted in
corporatc office as detailed bclow:-

Liccnse fce
GS'l'@18%
I'otal
Security deposit

Spl. Security dcposit
Spl. Security deposit
I{DS dcposit

: Rs. 8, 35,101/-
: Rs. 1, 50,318/-
= Rs. 9, 85,419[ (to be paid at IRCTCATZ): Rs. 98,542/-(l0oh of the Quoted LF for 06 Months

to be submitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank
details provided herein): Rs. 55,200/- (to be paid at IRCTC/SZ): Rs. 55,2001- (to be paid at IRCTC/WZ)

= Rs. 19,7081- (to be paid at IRCTCnilZ)

Ilank account details of II{C]'C/CO is as undcr:-
Account Name Indian Railway Catering & Tourism

Corporation Ltd.
Account Number 000705002169
Account Type Currcnt
Bank Name ICICI Bank
Ilranch Connaught Place Delhi
IFSC Code ICIC0000007

*8 Chequcs will not bc acccptpd

q-fiEil \'{ affitc
Regd. & Corp. Office

orqfmq: tqi n-a, W Uss. fr-r+a, qRrcr.n qrrf, T{ ftd-trooor (q*rFr, or tlrn
11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi . 110001, Tel.: 011.233i 1263-6t
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Quotcd Lir plus applicablc GSl' lbr 06 months as pcr tcrms and oondition of liccnse to bc
subrnitted at Iltc'l'c/ wZ. Ilank account details of Il{c'i'c/ wz, is as undcr:-

Account Name Indian I{ailway Catcring &'l'ourism Corporation L1d.

Account Number 006003 10003749
Account'I'ypc Currcnt
Ilank Name I IDIiC llank
Ilrauch I.-or1, Mr:mbai
IIrSC Codc I-IDFC0000060

**Chcqucs Will not bc acceptcd

As pcr clausc 5.3 of Scope of Work "A special security dcposit equivalcnt to thc valuc of
mcals to be supplied Ibr 30 days lor cach kitchcn nominatcd for supply of Ilreakl'ast/l.unch
/l)innor lo thc train in unbundling modol shall bc paicl by thc liccnscc to II{C'I'CIWZEZ.
bclbrc oommcncemcnt of scrviccs. Ilank aocount dctails of II{C']'C/W7,lSZ is as unclcr:-

Account Narrc Indian I{ailway Catcring &'l'ourism Corporation l,td.
Acconnt Number 006003 10003749

Account'['ypc Currcnt

llank Namc I IDtjC Ilank
llranch liort, Mumbai
IFSC Codc HDIrC0000060

**Chequcs Will not be acccpted

Account Narnc Indian I{ailway Catcring &'l'ourism Corporation [,td.

Acoount Numbcr 000403 I 0002843
Account'l'ypc Currcnt
[]ank Namc I IDIrC []ank
llranclr Annasalai Ilranch

IIrSC Codc IIDI.'C0000004
**Cheques Will not be acccptcd

'I'hcrc is no provision for dclaycd payment and failurc to pay as por schedule shall be treated
as 'dcfault' and action shall be taken in accordancc with tendcr conditions.

Invoice will bc issuod after lcccipt of paymcnt along with GS'l'nurnbcr and billing addrcss
providcd for thc same.

Ii) You arc rccluired to start thc provision of catering scrviccs as pcr advisc of IIICTC lWZ.

C)First day of start of cateriug scrviccs in the train will be trcated as date of oommcncemcnt

ol' Onboard Catcring Scrvicos.

D) You arc requircd to submit thc list of proposed pickup locations for meal (l)/I', lunch &

dinncr) along with its addrcssos for approval of IllC'l'C. fhe samc should bc submitted as

indicated in thc enoloscd format for acceptancc lcttcr.

Ii) II you fail to acccpt thc offcr of award of Liccnsc and fails to romit licensc fee, within the

stipulatcd timc as advised by IRCfC, Action will bc takcn as pcr tcrms of clause no. 3.5 of
(icncral Conditions of liccnsc- scction onc. n@
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l') Strpply/Sale of Railncer is to bo made in the train in tcrms of clause no. 2.1 .4 (a), (b) & (c)

ol Scope of Work of thc tondcr condition on MI{P.

()) Point of Salc machines as pcr clause 2.3.3 of tender documcnt has to bc cnsurcd.

ID All PAD items of brands approved in Category A and A special by II{C'I'C are only to

bc sold in the train.

I) IRCI'C approvcd, Packcd brandccl It'fll itoms likc poha, lJpma, Veg mcal, Combo meal

ctc. with ITSSAI licensc and MI{P, with bcst beforc date has to bc availablc in addition in

train in addition to oookcd food.

.D Striot compliancc of gui<lclines issued by Govcrnmcnt o1'Inclia, MIIA and this office lbr

COVID-19, in this regard, should be followcd and any violation thcreof shall invokc

penalty which may cxtcnd upto termination of contract.

K) Award ol liccnsc is subjcct to thc final outoomc of WI'}s filcd in dilfcrent IIigh Court.

L) 'fhe torms & Condition of tcnder document is an intogral part of this lcttcr of Awald.

'l'his issucs with approval of Compctent Authority.

Kinclly acknowledge the rcceipt of this lettcr.

Manager/Proc
For GGM/Proc.

Ilncl:- Tcndcr I)ocumcnt

Copv:-

- GGNIIWZ - to providc date of cotnrnencemcnt as pcr prcscnt train schcdule.
- GGM/SZ - for kind information and neccssary action plcase.
- (;GM/MCS - lbr kind information and ncccssary action plcase.
- AGM/MCS - for kind information and ncccssary action plcase.
- A()M/I'in - 1br kind inlbrmation and ncocssary action please.
- Ccntral Control - lor kind information and neccssary action plcase.
- AGM-IT - lor kind information and uploading on II{C'I'C Portal.

tinddr Kumar)
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tr'ormat for acccptancc of award of temporary liccnse
('fo be givcn on company/firm,s lctter hcad)

(iroup Gcneral ManagerlWZ
IRC'I'C /WZ

Sub: Award of tcmporary liccnse -cum- commcnccmcnt of C)n-board Catering Scrviccs
in train no.19567-68, OKIIA-'IN l)xprcss.
llcf: Your oflicc lcttcr no. 2023lIltCTC/WCIr/06/M21Ll,ltIL/01 dt.l}.04.Z0Z3.

With rclbrcncc to abovc, I/wc hcrcby convcy my/our aoceptancc of thc tcrms and conditions
of the tcmporary liccnsc.

Sccurity deposit as per clausc 2.tl of Gcncral conditions of licensc- section onc'l'0 lllrl PAII)
AT COITPOITATE OF}'ICII:-
'l'rain no. Sccurity

deposit

'I'otal Bank f)etails Demand clraft/Ilankcrs
ohccluc/I{'l'GS/NIilrl' No./ilank
Guarantee

Liconsc fec as pcr clausc no. 2.9 of Gcncral conditions oTii." "ti-i one TO IIE I'AII)
A'I WZ.

Spccial sccurity Dcposit as pcr clausc no. 2.70 of Gencral 
"onaltiorri 

uf tl"rrr"- r""tion orr"

Iiurthcr dctails of mcals (l)/F, lunch locations lor thc abovc trains arc as
unclcr:-

IRC'I'C or its authorized pcrson or nominatcd agency is fi'ec to inspcct th" aUovc pren,iscs as ar-A *t * rcquircA

I/We arn/arc ready to colllroncc scrviccs in the abovc train as pcr advisc of IIIC'I'C.

Signaturc:
M/s
Name of authorized
pcrson.----_--
Datc
l)lacc

'l'rain

no.
Liocnsc licc GSl'

GD,L8%

'I'otal Ilank
Dctails

I)emand drall/Ilankcrs
chccl uc/It f GS/NIIF'I' No.

'rain no. Spccial sccurity Draft/Bankers

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supplv unit

Phone no. of
contact
person

19567

I}/F
Lunch
Dinner
B/I,'
Lunch
Dinner To be supplied by IIICTCIWZ

19s68

B/F
Lunch
Dinncr
I}/F
Lunch
Dinncr To be supplild by IRCTCISZ

Scal of thc liccnsee
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